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TERM DATES 2020

DIARY DATES

Term 1

28 January to 20 March

Term 2

Cancelled

Term 3

13 July to 4 September

To be advised.
Look out for emails advertising
more virtual events.

Term 4

5 October to 27 November
Copy deadline for Newsletter #4 is Friday 29 May.

Kawal Bhagat and his Monday (above) and Thursday (below)Yoga classes
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President’s Report
Pandemic pandemonium has severely limited our
activities; no face to face classes or events, groups
of more than two and travel restrictions. All designed
to keep us safe and to prevent our hospitals from
becoming overloaded, like those in some countries
overseas. Yet I am pleasantly surprised that we have
quite a few classes continuing on, using technology
such as Zoom, where by using your home computer or
tablet, you can see and speak with a group of people.
Using this medium tutors and class members can
stay in touch. We have art classes, language classes,
yoga classes, the Ukulele Strummers, Jazz, Swing
and Blues and Camera Club and even the “500” card
players have found a way to play “500” online.
The Ladies’ Golf group have a weekly game of virtual
golf where they play the 19th hole for half an hour
(or longer). Even the Angling group get together by
Zoom and are currently running a competition for a
picture of the “craziest catch”, such as one of them
reeling in a nice trout from his birdbath.
Special Technology courses, with Helen Cameron
as tutor, have been started to teach members how to
access Zoom and other similar programs. Over 140
members have signed on for these courses.
Other groups are keeping in contact by telephone
or by dropping off class material into member’s
letterboxes.

Of our 1,400 members, about 10% don’t have internet
access and are missing out on any updates that are
forwarded by email. To keep them informed, it is
hoped that we can recruit enough volunteers to take
the time to ring a few of these each time there is an
important update. I think we would need at least 20
members to take this on, so that each only needs to
ring 5 or 6 members without internet. These days
most of us have free telephone calls on our mobile, so
no costs will be incurred. I have put further details in
another item of this newsletter.
It was with sadness that I learned of the passing of
a long serving tutor, Gus Zeilinger. Gus taught for
almost 20 years and made many, many friends along
the way. Tutors are the lifeblood of our organisation
and without people like Gus we would wither and die.
Thanks Gus, you did a great job for us. You will be
missed.
I look forward to everything returning to a new
“normal” over the next few months. If Australians
as a whole behave themselves and we eliminate this
horrible virus from our population, then we can restart
our classes. I wish you all well during these difficult
times and hope to see the resumption of regular
activities soon…especially golf!
Lawrie Gaylard

Volunteers Wanted
We have over 130 members who don’t have email and
cannot be brought up to date with anything happening
at U3A (such as the cancellation of Term 2).

for a team of members who would be willing to ring
those without email and bring them up to date on what
is going on at our U3A.

Normally, these members would learn of changes and
new developments through weekly notices, via the
noticeboard and even through general conversation
with class members. Of course, with the shut down
this is no longer possible.

If you are tired of being locked down, here is the
perfect opportunity to break the monotony and contact
a few of our members and let them know that they
haven’t been forgotten, just because they don’t have
email. Please let me know if you can help, just email
president@u3aknox.org.au.

Rather than print and post letters for each of these,
every time something new happens, we are looking

Lawrie Gaylard

More Courses
The demand for learning Skype, Zoom, Microsoft
Teams, Messenger and What’sApp has been
overwhelming. As a result, we’ll continue to
add more sessions. Just continue to contact
office@u3aknox.org.au with your name, email
www.u3aknox.org.au

address and sessions you are interested in. I will send
details on new sessions as I can organise them over
the next few weeks.
Helen Cameron
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From the Course Coordinator
It is wonderful to see the high level of connection
and engagement that has continued amongst our
members despite the lock down that was brought
upon us without much warning because of the global
health crisis. Our tutors have come up with all sorts
of creative ways to make this happen.
Several language classes continue to be offered online
using Zoom or Skype: German (Brigitte Salwat),
various French classes (Helen Cameron, Bernadette
and Tony Clarisse), Latin (Robyn McKay, Bernadette
Clarisse), and Spanish (Hector Maza).
The Keeping a Visual Diary group, led by Lynette
Powell, meets twice a week online via Zoom, and
use WhatsApp as a group notice board especially for
seeing art work in detail.
The Music Muster group, directed by Brendan Canty,
meet every Wednesday via Zoom to play songs and
catch up with each other. Music Muster also has a
private Facebook page where members interact as well
as post videos of themselves playing songs. Music
Muster will provide a video of the group performing
(in 2019) to be included in the Online Hills Ukulele
Festival concert on 16 May.
The Jazz class, led by Grant Adams, meets weekly
online using the Zoom platform.
The Filmmaking group, led by Norman Lingwood,
meets weekly to discuss theory, make and show short
60–90 sec films they make, practice using nominated
filmmaking techniques, readings and acting (mainly
dialogue) of film scripts and scripts we develop, and
to discuss film. The group is now interested in making
use of this online format to facilitate elements of
filmmaking.
Teresa Schipano uses Zoom to run weekly classes on
Drawing for Beginners, Drawing for Non–beginners,
and Painting and Pastel. She also emails artwork to
those who have decided not to do online classes.
The Finance and Investing group, led by Daryl
Barrett, have resumed their Term 2 classes online
using Zoom.
Kawal Baghat is offering two yoga classes every week
on Zoom, with a different posture in each session
(normal yoga, chair based exercise cum yoga, and
yoga with roller and blocks).
Ian Morris meets regularly with his Camera Club
group via Zoom.
www.u3aknox.org.au

The Ukulele and Guitar Strummers group, led by Pat
Lawson, have met a couple of times to make music
via Zoom, and are currently exploring other platforms
that would give them better results.
The Cycling group, led by Gerry Lane, continue doing
their scheduled rides, but in teams of two, keeping
the required distance. They also meet together twice a
week for a coffee chat on Zoom.
The Angling group, led by Peter Baird, are longing
for some real fishing, but they keep in touch every
Tuesday as per normal using Zoom (some even
wearing their club shirts!).
Some classes receive regular handouts or emails from
their tutors. These are the ones I am aware of, but there
might be others: Judaism and the Jewish people (Dina
Burgess), Poetry Appreciation (Alistair Hopkins),
Australian History (John Ford), Bushwalking (Judy
Wright), Gardening (Pam Donner), Wisdom Within
(Mary Keogh).
Some tutors put on new courses after our physical
classrooms were closed: Finding True Happiness
(Intermediate) (Marcel Saxone), Prevention: Boosting
your Immunity (Christine Easdown), The Good Solar
(Daniel Waffler), and eight short courses on using
applications for video meetings (Helen Cameron).
This is not an exhaustive list, they are the examples
I have been made aware of to date of the variety and
richness of things going on to connect members
across our lounge rooms and home offices. They
give a glimpse of what a vibrant community we are,
pulling together in these difficult times and adapting
to new constraints on physical gatherings.
Embracing new technologies to communicate
and collaborate with others has taken some of our
members outside their comfort zone, and they had
to learn new skills. The large number of people
who signed up to the courses on how to use online
communication tools, are evidence that members are
willing to face the challenges and learn the ropes of
modern communication.
Finally, I would like to express my appreciation to
all our tutors for keeping our community of learners
engaged in whichever form works for them and the
groups they lead.
Cristina Varsavsky
Course Coordinator
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Impressions of two online classes
Man, how things change!!
From a regular calendar of U3A classes (four in all)
and frequent attendance at the Parkhills campus to
NOTHING! The last week of Term 1 was cancelled
and it became obvious that Term 2 was going to be
severely disrupted or cancelled. Some of us wondered
if there was a way to continue our classes, and began
experimenting.
I am involved in two classes that have continued to
meet online (using Zoom). The idea was to continue
meeting – the social aspect – and to try and incorporate
all of the elements of our physical classes. Here are
my impressions.
Camera Club. Tutor Ian Morris was enthusiastic.
He set up a facility so that each of us could share
photographic images with him. He was then able
to share these with the group by displaying them
sequentially on his screen and sharing that with the
rest of the class. This worked very well. What did
not work so well was our normal practice of sharing
an instructional Youtube video. Not all of the class
joined us in the virtual classroom for various reasons,
but it was good to see (and hear) some familiar faces
on a regular schedule.

Events
What to do when there’s nothing to do?
As there are no live events happening at the moment,
you can enjoy some virtual events!
Have you looked at U3A’s website lately?
There are a number of virtual events listed at
https://www.u3aknox.org.au/virtual-eventsactivities/. Here are a couple that sound great:
•

The Melbourne Comedy Festival – you can watch
loads of videos at the MelbComedyFest You
Tube channel (https://www.youtube.com/
channel/UCCHk0tqatZibFoCfx-1yxxw).

•

National Gallery of Victoria is offering interactive
virtual self–guided tours (https://www.ngv.
vic.gov.au/virtual-tours/).

Jazz, Swing and Blues class. Tutor Grant Adams and
I worked together to set up a meeting for this class.
Several members did not have email addresses so it
was not possible to invite them to join us. Our first
meeting saw six attendees frantically learning how
to turn on their microphone and camera so that they
could be seen and heard by the others. Dealing with a
slight audio delay meant one had to be careful not to
interrupt the speaker. The purpose of this class (apart
from the social aspect) is to listen to and share good
music. We are still working out ways of improving
the video and (especially) the audio quality when we
are sharing music. It was fun to “meet up”.
The virtual classroom is not as easy to manage,
take part in or socialise in as a normal Parkhills or
Carrington classroom. But it is fun, challenging and it
keeps us connected.
Helen Cameron, our Technology Manager, is currently
running training courses for tutors (booked out!!) on
using Teams, Skype or Zoom for online connection.
If your tutor decides to run their class online, please
consider joining in.
David Kerrisk
Vice President

Looking out for members
There is a well kept secret at Parkhills (U3A Knox).
For the past 15+ years a Welfare Officer has been in
residence.
Many members have been surprised to receive by
‘snail mail’ a hand written card consoling, cheering
and generally acknowledging that a member has not
been forgotten. It just takes each one of us to be aware
of those not at class for a while and give the name to
someone in the Office and I will do the rest.
Christine McDermott
Welfare Officer

There are many more! So take a look and enjoy your
next virtual event.
Your Events Committee
www.u3aknox.org.au
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Moments with Brigitte Salwat
and had difficulty making friends. Her excellent
academic success led to more embarrassment; dux of
the school, she managed to get on stage to accept her
certificate, then RAN off the stage!
Teaching helped her overcome her shyness. She came
to understand the value that she was able to give.
At Billanook, she loved both her senior students and
the freedom and spontaneity of the primary kids—and
their creativity, so she was one of the few teachers to
teach German from prep to year 12. It was satisfying
but with so many students it is not possible to work
as closely with each, to “indulge them”, in Brigitte’s
words.

We know Brigitte as a competent and genial language
tutor, bushwalker, artist and Secretary of U3A
Committee this year. For Brigitte, however, her most
important roles are as mother and teacher.
As a teacher, she says, you are entrusted with guiding
people towards their own fulfillment. In her ethos,
love is helping people to grow. Throughout her life,
Brigitte has used that philosophy to raise two boys
with her husband, Jurgen, teach hundreds of K to 12
students at Billanook College, many of us (a little past
K to 12) here at U3A, and to nurture a young single
mother’s journey into Australian society.
Brigitte was born in Germany, raised in Australia
from the age of one, in a very German society here
in Boronia, as her family were members of the
Templer Society. They are a small, pietistic Christian
group founded in Germany 150+ years ago, and who
wanted to establish a temple of God in the holy land,
in Palestine, and who live by the Golden Rule. In
WWII, when Palestine became a British mandate,
many, including Brigitte’s parents, were interned in
Tatura, near Shepparton. Many, including Brigitte’s
family, returned to Germany after the war, but decided
that they would have a better life in Australia so they
came back.
Brigitte told me that she was painfully shy as a young
girl, couldn’t attend kindergarten, was ill at school

www.u3aknox.org.au

So, after an early retirement, she volunteered with
the AMES organisation to help immigrants to learn
English and adapt to their new country. The one–on–
one situation allowed her to indulge the single person
assigned to her. Cleverly, Brigitte worked with the
small shy child of the woman she mentored to win
over the mum. She did her job so well that they are
now friends of the Salwat family who bring massive
joy to their lives. Without grandchildren of their own,
their adopted grandchildren are their great love.
A certificate in counselling has been of great help to
Brigitte also, but the initial voluntary work with drug
users proved to be a relatively thankless task and the
marketing required to set herself up prevented her
ever making money out of it.
Brigitte’s U3A journey has also been one of teaching,
but also growing her own person; she started with
bushwalking, then as student and tutor in French and
Italian (which she taught herself, partly by immersion
in Italy) and tutor in her native German. She also runs
the caravan club. For relaxation and expression, there
is the pastel work.
This year Brigitte has joined the Committee of
Management as Secretary, and has put her diplomacy
and work ethic to excellent use here.
This is how Brigitte defines herself, in her own words:
“I still get my greatest joy out of any opportunity to
guide anyone even one step further towards their own
fulfilment”.
Helen Cameron
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Staying Safe Online
Many of us have stepped further into the sometimes
scary world of cyberspace these last few weeks. We
have been introduced to some great apps (applications)
to help us maintain contact and continue to learn in
spite of social distancing.

•

Check privacy statements and user agreements
before clicking “Accept”.

•

Don’t “Allow” automatically—check that it is
safe.

There are so many ways criminals try to get our
money, in email as well as just online. Our on–the–
ball Treasurer caught one the other day. An email
purportedly from our President asked her to transfer
money. She noticed that the email address it was sent
from was not quite right. Just a few keystrokes makes
all the difference! Sometimes it claims to be from a
company you know and trust but just a few things
will be different.

•

Protect yourself from scammers—don’t give out
personal information.

•

Make online purchases from secure sites.

•

Never open email attachments you are not sure
about.

Tips for Zoom
•

Password protect your meetings.

•

Authenticate users—only allow signed–in users
to participate.

•

Do NOT allow “Join before Host”.

•

Lock Down your meeting. Once the session has all
participants in, lock the meeting using “Manage
Participants”.

•

Turn off participant screen sharing—the option
can be accessed from the “Security” tab.

•

Avoid file sharing.

•

Check for updates, Zoom is running regular
updates to ensure the security issues are addressed
as they arise.

•

Completely log out at the end of the meeting.

Here are some tips, not an exhaustive list:
•

Make sure you are using the latest version of
apps by turning auto update on or just checking
occasionally. (Go to the app store for your phone
and check for updates.)

•

Keep your internet connection secure; make sure
you have strong and up–to–date virus protection
and firewall on the computer.

•

Remember that public free wifi areas are usually
not secure so don’t do things like your internet
banking when you are on these networks.

•

•

Passwords need to be strong—not your children’s
birthdates or names—rather something with
letters and numbers and symbols. Please don’t
leave them written down on the desk or taped to
the computer screen! We have so many passwords
these days, find an app that can store them safely
for you.
When you have to change passwords, create new
ones instead of just cycling through adding a
number to the old one. Even better, use two factor
identification (2FI); it may be annoying to get a
text message or email with a code before getting
in to your bank account, for example, but it is a
safeguard to make sure YOU are the only one
getting in.

www.u3aknox.org.au

Report the problem
•

You can report SPAM emails: forward email
spam to report@submit.spam.acma.gov.au.
Don’t change the subject line or add any text. You
should receive an auto-response to your email.

•

If you encounter a scam report it to Crime
Stoppers.

•

There are lots of tips on the ATO website: ATO
Online Security (https://www.ato.gov.au/
General/online-services/online-security/).

So, check before you go to bed: are the doors locked?
Is the gas off? Is your cyberspace safe?
Helen Cameron

6

Knox City Council
The Knox Bright Ideas Network has been developed
to bring together older Knox residents as well as
community groups who support older people, to
discuss matters which are important to seniors in the
Knox community.
If you would like to be kept up to date on matters
relating to seniors within Knox, find them in the
Bright Ideas Newsletter. Go to http://www.knox.
vic.gov.au/Page/Page.aspx?Page_Id=5354 and
follow the subscribe link.
Upcoming online events run by Knox Council that
may be of interest to you:

Veggies to Grow in Autumn and Winter
Wednesday 13 May 2020 (This was already
scheduled)
https://zoom.us/webinar/register/
WN_0p9msnC4Sg-ya_275TFkKg

Rowville Italian prisoners of war
Wednesday 20 May 2020
https://www.stickytickets.com.au/bznna/
rowvilles_italian_prisoners_of_war_with_
darren_arnott.aspx
Anne Sherrard

Mother’s Day Craft
Tuesday 5 May 2020
https://www.stickytickets.com.au/9jwwo/
mothers_day_craft.aspx

Writers Against COVID–19
Knox U3A received the following email:
I am a member of the U3A in the UK. Many of us are
among the group that was asked by the Government
to stay at home for several months. I live alone and
within days, I felt depressed, lonely and cut off from
society. I wondered what I could do to help others
who felt the same, and started to put short stories
on my website. It grew and became Writers Against
Covid-19. Each day, a new short story is published on
the website, selected to bring a smile to the face and
lift the spirits.
I was delighted when Australian author, Hazel
Girolamo, sent me her story, Floral Tribute. It’s a great
story, clever and funny, despite the odd spellings! She
had me stumped with the word chook, too, because
we don’t have that word here.

The story, and many others, are on http://www.
louisemoss.com.
Perhaps you can let your membership know?
About me: I have been writing all my life and have
had many articles and stories published in the past.
I have written several novels which you can find on
Amazon, including Countdown to Extinction, which
took over thirty years to write.
I would be pleased to hear from any writer who can
write a short story to put a smile on people’s faces.
Best wishes,
Louise Moss
Twitter: @19Writers

Yarra Valley Writers Festival
Covid-19 is causing havoc with all of our lives so
it’s probably no surprise that the YVWF will need
to re–think its position. We so desperately didn’t
want to be another cancellation in your diary—so
we haven’t—but we are reimagining how we go
about bringing wonderful authors and important
conversations to you. With everyone’s physical and
mental health and wellbeing in mind let’s welcome
www.u3aknox.org.au

—A live-streamed Yarra Valley Writers Festival
on Saturday 9 May—PLUS Sunday Sessions all
May and a YWWF Bookclub. We are entering a
time where we need conversations, connection and
our thinkers and writers more than ever. Let’s practice
physical distancing—not social distancing!
See https://www.yarravalleywritersfestival.
com/ for more information.
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Vale Gus Zeilinger
late last year he led the Technology Support Group on
a Thursday. Prior to that Gus was one of our original
Computer Tutors. In those days we charged $25 for
computer courses, which filled rapidly (maximum
of 8 students) and only ran for 6 weeks. There was
always a waiting list of people wanting to learn basic
functions, like using Google and sending emails.
Many of Gus’s students had never had any contact
with computers, so he had to begin from scratch.
Gus passed away on 15 April at the age of 88.
Gus Zeilinger was one of our longest serving tutors,
taking computer classes for almost 20 years. Until

Over the years that he taught, over 250 people
benefitted from his tuition and in doing so were able
to join the 21st century.
He will be sadly missed by his friends at our U3A.

Vale Judy Brown
Judy passed away in April after being diagnosed with
an illness a short while ago. Unfortunately, this was
discovered too late for treatment to be effective.
Judy joined U3A Knox 13 years ago and during
that time participated in many classes, more lately
Wednesday Bushwalking, French Conversation,
Poetry Appreciation and Exploring Melbourne Walks
(Thursdays).

She was a truly lovely person and a regular volunteer
at our Art Shows and other functions.
During her time at U3A, Judy made many friends.
She will be missed by all who knew her.

Steve Damm steps down from Committee of Management
Our immediate past President, Steven Damm is still
slowly recovering from a recent operation and other
ailments. In November, Steve was elected to your
U3A Committee in the roles of Publicity Manager,
Workplace Health & Safety Manager, Vacation
Program Manager and Campus Manager.
Unfortunately, due to his ongoing medical issues,
Steve has resigned from those roles. Steve served as

www.u3aknox.org.au

President for six consecutive years and in that time
saw the membership grow by 21%. The number of
courses running each week grew by 30%.
He is still running courses from home whilst we are
having an enforced break. Once we return to normal
face to face classes, he intends to still participate as a
tutor. Steve, we wish you a speedy recovery.
Lawrie Gaylard
President
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